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5 steps to ahealthy stay in Liverpool
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1) Register with adoctor —In the UK, for most health issues you should see a local
doctor called a ‘GP’. You need a GP here for immunisations, prescriptions,
referrals, sick notes and general health care. There are also out of hours GPs for
health situations that can’t wait until the surgery is open. Not sure how to register
with a GP? Healthwatch Liverpool can help you.
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WillIneed to pay to see the doctor?
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Tier 4 Visa Holders - The Immigration Health Surcharge (IHS) paid as part of your visa application will
cover you for NHS medical treatment in the UK.
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Please note, as with UK residents, you will still need to pay for certain services provided by the NHS such as when you
receive aprescription (buy prescribed drugs from achemist).
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Short Term Study Visa Holders - Students who are in the UK for less than six months should have a

private health insurance policy (you should provide your insurance documents to the medical centre when you
register)
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2) Know where your nearest pharmacy is — They can issue medication and advise you on
many common health issues and you don’t need an appointment.
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3) Walk-in Centres — The nurse-led Walk-in Centres can help with minor injuries and one-off
health concerns. Whatever the length of your visa, you are able to access the Walk-in Centres for
free and you don’t need to register. To assist waiting times, you can make an appointment viaa
triaging system. Ask Healthwatch Liverpool about your nearest walk in centre.
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4) Keep A&E for serious and life threatening emergencies only —

Accident and Emergency (A&E) departments at hospitals are very busy. You will have to waitin
aqueue for several hours. You should only use this service for real health emergencies.
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5) Look after yourself — Moving to a new country means big changes to your life and lots of
great opportunities. Try toremember to eat healthy meals, stay active and be aware of your
stresslevels. If you feel constantly homesick, unhappy or that you can’t cope, don’t keepita
secret. Speak to your GP and University Student Counselling and Wellbeing Service.
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Contact Healthwatch Liverpool 0300 7777007

enquiries@healthwatchliverpool.co.uk, www.healthwatchliverpool.co.uk
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