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Introduction

In March 2020, Liverpool, along with most of the world, went into lockdown as a
response to the Covid-19 pandemic.

The impact was felt in many ways and will continue to be felt for many years to
come — economically, socially, politically, personally, physically and mentally.

As the reality of lockdown became clear, Healthwatch Liverpool decided to ask
people about how the changes to their lives were affecting their mental health.
And, over several months, we continued to ask people about the longer-term
mental health impacts of Covid-19, and their concerns for the future.

We developed an online survey based on feedback from local people of all ages,
and we ran it from June 2021 to January 2022. In total we received input from 343
individuals, via the survey and a range of interviews and workshops.

We have grouped what people told us into a series of reports (covering
‘Executive Summary and Recommendations’, ‘Key Findings’, ‘Children and Young
People’, ‘Disabled People’, ‘Case Studies’ and ‘Additional Data’) all of which can
be found on our website wwwhealthwatchiiverpool.co.uk/Covia-MH-Report.

We developed an online survey based on feedback from local people of all ages,
and we ran it from June 2021 to January 2022. In total we received input from 343
individuals, via the survey and a range of interviews and workshops.

Some of the data charts we produced from the information people shared with
us are included within our ‘Key Findings’ and ‘Children and Young People’ reports
but this report contains additional data which lies behind the findings in the
accompanying set of reports and has been included here for reference and
transparency.



http://www.healthwatchliverpool.co.uk/Covid-MH-Report




Survey Data Analysis

Pandemic Impact by Personal Characteristics and Experiences

This section looks initially at responses to the question ‘How has the
pandemic affected your mental health?’” when broken down by gender, age,
disability, long-term health condition, sexuality, ethnicity, marital status and
religion.

Qla x Gender

HOW HAS THE PANDEMIC AFFECTED YOUR
MENTAL HEALTH?

W Very Negatively ® Negatively ® Neither Negatively nor Positively ~ m Positively — ® Very Positively

70
6.50%

13%

58.70%

30.30%

MAN (N-33) WOMAN (N-138) NON-BINARY (N-5) PREFER TO SELF-
DESCRIBE (N-5)

GENDER IDENTITY

When we consider both ‘negative’ and ‘very negative’ responses together, men and
women overall reported similar levels of negative experiences (women 80%, men 79%).
However, men were more likely to report ‘very negative’ mental health experiences than




women, with 30% of male respondents reporting this compared with 21% of females. We
did not have enough data from non-binary people or those who preferred to self-

describe their gender identity to make any definite comments, however those who did
respond did not report any neutral or positive experiences.




Qlax Age

HOW HAS THE PANDEMIC AFFECTED YOUR
MENTAL HEALTH?

B Very Negatively B Negatively = Neither Negatively nor Positively B Positively — m Very Positively

8.0% 9.1%

UNDER 18 YEARS 18-24 YEARS (N-11)25-49 YEARS (N-55_50-64 YEARS (N-46) 65-79 YEARS (N-14)
(N-50)

AGE GROUP

When looking at the impact of the pandemic on different age groups, Under-18s were
most likely of all groups to report a neutral impact but were also least likely to report a
positive impact. 66% reported a negative impact on their mental health. The majority of
people in all age groups reported a negative impact although the sample sizes for 18-
24 year olds and 65-79 year olds were relatively small (11 people and 14 people
respectively).




Qla x Disability

HOW HAS THE PANDEMIC AFFECTED YOUR
MENTAL HEALTH?

W Very Negatively B Negatively M Neither Negatively nor Positively B Positively B Very Positively

7.40%

16.50%

YES (N-48) PREFER NOT TO SAY (N-12) NO (N-149)
DO YOU HAVE A DISABILITY?

Disabled people reported a greater overall negative effect on their mental health than
those without a disability (Yes — 89%, No — 76%) although those without disabilities were
slightly more likely to report ‘negative’ mental health effects (58%) than those with a

disability (54%). However, people with a disability were almost twice as likely (34%) than

those without (18%) to report ‘very negative’ mental health impacts.




Qla x Long Term Health Conditions

HOW HAS THE PANDEMIC AFFECTED YOUR
MENTAL HEALTH?

B Very Negatively B Negatively = Neither Negatively nor Positively B Positively B Very Positively

8.0%

17.3%

YES (N-79) PREFER NOT TO SAY (N-7) NO (N-81)
DO YOU HAVE A LONG TERM HEALTH CONDITION?

Overall, those with long-term health conditions were more likely to report negative
mental health effects (87%) than those without (74%). Those without a long-term health
condition reported ‘negative’ effects (58%) slightly more than those who had one
(56%). However, those with a long-term health condition were almost twice as likely as
those without one to report ‘very negative’ mental health effects related to the

pandemic.




Qla x Sexuality

How has the pandemic affected your mental health?
mVery Hegatively mMNegatively m Meither negatively nor positively B Positively mVery Positively
100%
0%
BO%
T0%
a0
0%
40%
0%
20%
10%
o=

Although the numbers in each of the sexuality categories varied, the overall pattern
shows that people in all groups were negatively impacted by the pandemic. Whilst
almost a quarter (24%) of heterosexual people who shared their data with us were very
negatively impacted, a third of lesbians (33%) experienced a positive impact (the
largest positive impact of any group) — although two thirds of lesbians experienced
negative impacts, which is much more in line with other groups.




Qla x Ethnicity

How has the pandemic affected your mental health?

mYVery Megatively mMegatively mMeither negatively nor positively mPositively mVery Positively

White: Irish O

White: British / English / Morthern lrish 7 Scottish._ g -
White: Any other White backeround (please. [ s
Prefer not to say S
Mixed [ Multiple ethnic groups: Black Caribbean... I
Mized / Multiple ethmic groups: Black African and... I
Mixed 7 Multiple ethnic groups: Asian and Whi te 7S e
Mixed / NMultiple ethnic groups: Amy other Mixed /. N e .
Black / Black British: Caribbean | IEE—_—— i e
Black / Black British: African (please spedfy below) (|
Asian / Asian British: Pakistani (7
Asian [ Asian British: |rdiamn (i s I
Asian / Asian British: Chinese | IEEE——_—_— N U
A (7
Any other ethnic group (please specify below) (i —-

0% 20% 40% 60 BO% 100%

It is difficult to make any definitive comments on this data as it is so heavily skewed
towards a White British demographic (78% of respondents were in this category, for
further information see our ‘Key Findings’ report). However, it is clear that most
respondents experienced ‘negative’ or ‘very negative’ impacts or felt that their
experience had been neutral. In the latter case, this may be because they already had
poor experiences prior to the pandemic.
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http://www.healthwatchliverpool.co.uk/Covid-MH-report-key-findings

Qla x Marital Status

How has the pandemic affected your mental health?

100% 1 . I - -
0%
80%
T0%
B0 .
50%
40%
0%
20%
10%
0% -

Cohabiting Divorced /'  In a dwvil Mamied Prefer not to Separated Single Widowed
Dizsolved partmership say
civil
partmership

mYery Negatively ®mMegatively mMeither negatively nor positively ® Positively mVery Positively
Yery Megativel Megativel Meith tivel itvel Positivel Yery Positivel

Almost half (46%) of respondents were single and a quarter (25%) were married. Both
these groups reported very similar experiences, which were largely negative with a
significant minority (18% of single people, 16% of married people) saying their experience
had been neutral.

Qla x Religion

How has the pandemic affected your mental health?

1 :
1 :
5 3
5 :
§
4 E, z
1 2 :

Buddhist Christian Hindu Jewish Mislim Mo religion Other  Prefer not Sikh
religi on to say
(pleaze
specify)

mVery Megatively mMegatively mbMeither negatively nor positively mPositively ®mVery Positively
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Again, the data here is skewed heavily towards people who identified as Christian (46%)
or had no religious faith (28%). Both these groups reported a 59% negative experience.

We then looked at whether people’s overall experiences of the pandemic had
been affected by their ability to access parks or green spaces, maintain social
contact, or take part in physical activity.

Ql x Q4a

How HAS THE PANDEMIC AFFECTED YOUR MENTAL
HEALTH?

mVery gatively mMegatively = Meither negatively nor positwvely = Positwvely = Very Positively
W MNegativel M twvel Mei th tivel i ivel Positivel W Positivel

14.3%

STROMGLY DISAGREE HEITHER AGREE STROMNGLY
DISAGREE AGREE

I HAVME BEEN ABLE TO ACCESS PARKS/GREEM SPACES

| have been able to access to parksfgﬁg? spaces

5.0000 43786 44615
4.5000

4. 0000 3.7073

3.5000

3.0000

2.5000

2.0000

1.5000

1.0000

4.5000

YVery Megatively Megatively Mei ther Positively YVery Positively
negatively nor
positively

level of agreement with statement

How has the pandemic affected your mental health
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We treated the level of agreement as a scale ranging 1-5 with 5 being ‘strongly agree’
with the statement and 1 being ‘strongly disagree’. The numbers show the average level
of agreement for each response in Ql. For example, for those who stated their mental
health was affected very negatively during the pandemic, the average response to the
statement is 3.73.

The average level of agreement is higher for those who have had more positive mental
health effects and the average score is lower for those who have experienced negative
mental health effects.

The mean score for level of agreement with the statement | have been able to access
parks and green spaces throughout the pandemic’ differs between those who have
experienced either negative or positive mental health effects of the pandemic. The
mean scores for those with negative mental health effects range between 3.7 and 4.3
and the mean scores for those with positive mental health effects range between 4.5
and 4.9. This shows that those with less access to parks and green spaces experienced
more negative mental health effects than those who had greater access to parks and
green spaces.

Ql x Q4b

HOW HAS THE PANDEMIC AFFECTED
YOUR MENTAL HEALTH?

m Very Negatively m Mega tively
m Meither negatively nor positively B Positwvely

m Very Positively

STROMGLY DISAGREE HNEITHER STROMNGLY
DIsSAGREE AGREE

MAINTAIN A GOOD LEVEL OF S0OCIAL CONTACT
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| have been able to maintain a good level of social
contact throughout the pandemic

L0000
.5000
L0000
L5000
L0000
.3000
L0000
.3000
.0ooo

3.7273

o I S B TE T FE I T |

Very MHegatively Mega tively Mei ther Positively Very Positively
negatively nor
positively

How has the pandemic affected your mental health?

Level of agreement with statement

The mean score for level of agreement with the statement 1 have been able to
maintain a good level of social contact throughout the pandemic’ differs between
those who have experienced either negative or positive mental health effects of the
pandemic. The mean scores for those with negative mental health effects range
between 2 and 2.7 and the mean scores for those with positive mental health effects
range between 3 and 3.7. Those who have not been able to maintain good levels of
social contact experienced more negative mental health effects than those who
maintained a greater level of social contact.

Ql x Q4c
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HOW HAS THE PANDEMIC AFFECTED YOUR
MENTAL HEALTH?
m Very Megatively m Mega tively
m Mei ther negatively nor positvely m Positively

m Very Positively

STROMGLY DISAGREE MEITHER AGREE CSTROMGLY
DISAGREE AGREE

PHYSICAL ACTIVITY

| have been able to maintain a good level of
physical activity throughout the pandemic

o

E

& 5.0000

£ 4.5000 1818

£ 4.0000 3.5385 ’

T 3.5000 2 7767

= 3.0000 ’ 2.5000
E 25000 2.2250

E 2.0000

on 1.5000

% 1.0000

= Very Megatively Mega tively Meither Positively Yery Positively
= negatively nor

— positively

How has the pandemic affected your mental health?

The mean score for level of agreement with the statement 1 have been able to
maintain a good level of physical activity throughout the pandemic’ differs between
those who have experienced either negative or positive mental health effects of the
pandemic. The mean scores for those with negative mental health effects range
between 2.2 and 2.7 and the mean scores for those with positive mental health effects
range between 2.5 and 3.8. Those who have not been able to maintain good levels of
physical activity experienced more negative mental health effects than those who had
maintained a greater level of physical activity.

15



Ql x Q4abc COMBINED GRAPH

Throughout the pandemic, | have been able to
maintain...

—g— M ccess to parksS green spaces s—ge—| evel of social contact

g |_evv 2l of physical activity

T
=
= 4. 9091
= 5.0000
©a & 4.4615 4.5000
£ 4.5000 43786 .
=
= . . 3.8182
= 40000 3.7073 3.5385
£ 3.5000
o 3.0000
&' 3.0000 27767
=
= 2.5000 2.2250
= 2.5000
—  2.0000
2.0244
1.5000
1.0000
Yery Negatvely Mega tively Mei ther Positively YWery Positvely
negatively nor
positively

How has the pandemic affected your mental health?

Looked at as a combined chart we can see that greater access to parks and green
spaces, higher levels of social contact and higher levels of physical activity are
associated with less negative mental health effects.

Next, we looked at how fears about the impact of Covid-19 on family and
personal life had contributed to respondents’ overall mental health
experience during the pandemic.

We did this in a similar way to the previous questions, however the relationship between

the two data sets runs the opposite way, so that high levels of agreement show greater
negative impacts on personal mental health.

Ql x Qba
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HOW HAS THE PANDEMIC AFFECTED
YOUR MENTAL HEALTH?

mVery Megatively m Mega tvely
m Mei ther negatively nor posi ively m Positively
mYery Positively

52.80%

STROMNGLY DISAGREE HEITHER AGREE STRONGLY
CISAGREE AGREE

WORRY ABOUT IMPACT OM FAMILY LIFE

| am worried about the impact of the
pandemic on my family life and relationships

L0000
2000
L0000
.2000
L0000
.2000
L0000
.5000
L0000

4.2000

e I I TR FE R N S |

Very Megatively Meither Positively  VWery Positively
Megatively negatively nor
positively

How has the pandemic affected your mental health?

Level of agreement with statement

The mean score for level of agreement with the statement 1 am worried about the
impact of the pandemic on my family and relationships’ differs between those who
have experienced either negative or positive mental health effects of the pandemic.
The mean scores for those with negative mental health effects range between 3.7 and
4.2 and the mean scores for those with positive mental health effects range between 2
and 3. Those who reported greater levels of concern about the pandemic’s impact on
family and relationships experienced more negative mental health effects than those
who expressed less concern.
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Ql x Qbb

HOW HAS THE PANDEMIC AFFECTED
YOUR MENTAL HEALTH?

mVery Megatively m Megatively
m Mei ther negatively nor positively B Positively

mYery Positively

STROMGLY DISAGREE HEITHER AGREE STROMGLY
DISAGREE AGREE

WORRY ABOUT FUTURE IMPACT OM PERSOMAL LIFE

| am worried about the long-term future impact

E that the pandemic may have on my personal life
& 5.0000 4.4250
- 4.5000
£ 4.0000 3.6893
Z 3.5000 2.9615 2.8182
=  3.0000
& 2.0000
= 1.5000
S 1.0000
E Very Megatively Megatively Mei ther Positively Very Positively
a negatively nor
positively

How has the pandemic affected your mental health?
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The mean score for level of agreement with the statement 1 am worried about the
long-term future impact the pandemic may have on my personal life’ differs between
those who have experienced either negative or positive mental health effects of the
pandemic. The mean scores for those with negative mental health effects range
between 3.6 and 4.4 and the mean scores for those with positive mental health effects
range between 2 and 2.8. Those who reported greater levels of concern about the long-
term future impact on their personal life experienced more negative mental health
effects than those who expressed less concern.

Ql x Qbc

HOW HAS THE PANDEMIC AFFECTED
YOUR MENTAL HEALTH?

mYVery Negatively m Megatively
m Meither negatively nor positively mPositively
m Very Positively

STROMGLY DISAGREE MEITHER AGREE CETROMGLY
DISAGREE AGREE

LONG TERM FUTURE IMPACT ON FAMILY & FRIENDS
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| am worried about the long-term future impact
that the pandemic may have on the lives of my
friends and family

=

=

(2t
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= 2.5000 Z.0000
E 20000
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E positively

How has the pandemic affected your mental health?

The mean score for level of agreement with the statement 1 | am worried about the
long-term future impact that the pandemic may have on the lives of my friends and
family’ differs between those who have experienced either negative or positive mental
health effects of the pandemic. The mean scores for those with negative mental health
effects range between 3.9 and 4.4 and the mean scores for those with positive mental
health effects range between 2 and 3.4. Those who reported greater levels of concern
about the long-term future impact on the lives of family and friends experienced more
negative mental health effects than those who expressed less concern.

Qla x Qbabc COMBINED GRAPH
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=—ge=| am worried about the impact of the pandemic on my family life and relationships
==ge=| am worried about the long-term future impact that the pandemic may have on my
personal life

w—ige=| am worried about the long-term future impact that the pandemic may have on the lives of
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1.0000
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nor posi ively

How has the pandemic affected your mental health?

Looked at as a combined chart we can see that worries about the impact of the
pandemic on family life, relationships, personal life and friends are associated with
more negative overall mental health experiences.

Next we looked at how factors such as age, disability, health conditions may
have contributed to individuals’ overall levels of mental health during the
pandemic.
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Q6a x Age

DURING THE PANDEMIC | HAVE FELTUNSURE ABOUT HOW
TO ACCESS SUPPORT FORMY MENTAL HEALTH AND
EMOTIONAL WELLBEING

m5trongly Disagree  m[Disagree wHeither ®Agrese  ®5trongly Agree

0%

2.20%
UNDER 18 (N-60) 18-24 YEARS (N- 25-49 YEARS (N- 50-64 YEARS (N- 65-79 YEARS (M-

12) 62) 51) 18)
AGE

Agreement with this statement indicates uncertainty about where to access help. 50%
of those aged 18-24 years agreed to some extent with the statement, as did 56% of
those aged 65-79 years, making these the most uncertain groups. However, these
groups have the smallest sample sizes (numbering 12 and 18 respectively). 25-49 year-
olds appear to be the most confident in knowing where to seek help and support for
mental health and wellbeing with 52% disagreeing with the statement. All the age
groups where the number is greater than 30 shared a similar level of agreement (31%-
34%) with the statement.

Qéa X Disability
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DURING THE PANDEMIC | HAVE FELT UNSURE ABOUT
HOW TO ACCESSSUPPORT FOR MY MENTAL HEALTH
AND EMOTIONAL WELLEBEING

m Strongly Disagree ®m[Qisagree wHeither ®Agrese 8 5trongly Agree

YES (MN-45) PREFER NOT TO SAY (N-12) NO (N-140)
DO YOU HAVE A DISABILITY?

As we have shown, those with a disability were more likely to have had negative mental
health impacts during the pandemic. We might, therefore, think those with a disability
may have been more unsure about where to access support compared to those
without disabilities. Those with a disability agreed to some extent that they were unsure
about how to access mental health support (47%), whilst those without a disability
agreed to less of an extent (31%), indicating that those with a disability were more
unsure about how to access support than those without.

Q6a x Long Term Health Conditions

DURING THE PANDEMIC | HAVE FELT UNSURE ABOUT
HOW TO ACCESS SUPPORT FOR MY MENTAL HEALTH
AND EMOTIONAL WELLBEING

m S5trongly Disagree mOisagree mMeither wAgree mS5trongly Agree

YES (M-83) PREFERNOT TO SAY (N-8) MO (M-95)
DO YOU HAVE A LONG-TERM HEALTH CONDITION?
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Similarly, 45% of those with a long-term health condition felt unsure to some extent
about how to access support, compared to 30% of those without a long-term health
condition (29.5%). Another clear disparity.

24



We then looked at factors which may have contributed to a reluctance to seek
mental health support.

Q6b x Age

DURING THE PANDEMIC | HAVE FELT RELUCTANT TO
SEEK MENTAL HEALTH SUPPORT

® Strongly Disagree  ®Disagree ®wHNeither ®wAgrese ®Strongly Agree

17.60%

29.40%

29.40%

e 17.60%
B2 Ja k-] sl o B O

UMDER 18 (M-60) 18-24 YEARS (N- 25-49 YEARS (M- 50-64 YEARS (N- 65-79 YEARS (M-
12) 61) 51) 17}

AGE

When we looked at age as a possible factor we found a mixed picture, which may have
been influenced by small sample sizes in the 18-24 and 65-79 age groups.

33% of Under-18s 33% agreed with the statement to some extent, as did 75% of 18-24
year-olds, 49% of 25-49 year-olds, 55% of 50-64 year-olds, and 47% of 65-79 year-olds.
The 50-64 age group was the most likely to ‘strongly agree’ that they were reluctant to
seek support. These figures indicate that reluctance to seek help is a significant factor
in preventing people from accessing the support they need. It also suggests that if they
were to overcome their reluctance, there would be considerable additional pressure
put on already overstretched services.
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Q6b x Disability

DURING THE PANDEMIC | HAVE FELT RELUCTANT
TO SEEK MENTAL HEALTHSUPPORT

m5trongly Disagree MW [isagree W MNeither ®Agree B 5trongly Agree

YES (N-45) PREFERNOT TO SAY (N-12) NO (N-138)
DO YOU HAVE A DISABILITY?

Of those with a disability, 60% agreed to some extent that they were reluctant to seek
mental health support, compared with 44% of those without a disability. Another
disparity and, perhaps, an indication that services do not feel accessible or welcoming
to disabled people.

Q6b x Long Term Health Conditions
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DURING THE PANDEMIC | HAVE FELT RELUCTANT TO
SEEK MENTAL HEALTH SUPPORT

m5Strongly Disagree ®mDizagree ®wiMeither ®Agrese B Strongly Agree

YES (H-82) PREFERHOT TO SAY (HN-8) HO (H-93)

DO YOU HAVE A LONG-TERMHEALTH CONDITION?

Similarly, 60% of those with a long-term health condition agreed with the statement, in

co
thi

ntrast to 40% of those who did not have a one. Again, this may indicate that people in
s situation may not feel that services are welcoming or accessible to them.

We also looked at physical accessibility of services across a range of
demographic groups.

Qlla x Age

| CAN PHYSICALLY GET TO SUPPORT
SERVICES WITH EASE

m5trongly Disagree ®W Disagree  mHeither ®WAgree B 5Strongly Agree

36.40%

9.10%
18.20%

UMDER 18 (M-60) 18-24 YEARS (M- 25-49 YEARS (M- 50-64 YEARS (M- 65-79 YEARS (N-
11) 57} 52) 14)

AGE
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The people who found it hardest overall to physically access support were 65-79 year-
olds, with 43% finding this somewhat difficult. However, the small sample size means
that this figure may be unreliable.

Qlla x Disability

| CAN PHYSICALLY GET TO SUPPORT
SERVICES WITH EASE

mStrongly Disagree W Disagree W heither ®mAgrese B S5tronegly Agree

9.80%
3 B

YES (M-45) PREFER NOT TO SAY (H-19) MO (M-133)
DO YOU HAVE A DISABILITY?

Those with a disability disagree to some extent (36%) with this statement. Considerably
more that than those without a disability (14%). Indeed, 27% of those with a disability
strongly disagreed with this statement whereas only 4% of those without a disability
did. This suggests that services need to become much more accessible to disabled
people.

Qlla x Long Term Health Conditions
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| CAN PHYSICALLYGETTO
SUPPORT SERVICES WITH EASE

m5Strongly Dizagree ®m[izagree mHeither ®wAgree mStrongly Agree

i Ef'_'l
YES (M-T8) PREFER HOT TO SAY (N-7) NO (M-94)

DO YOU HAVE A LONG-TERM HEALTH CONDITION?

Those with a long-term health condition also disagreed with this statement to some
extent (32%) considerably more than those without such a condition (11%). Again,

indicating that people already in poor health find it more difficult than others to find
additional support.
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Next, we compared access to online support for different demographic
groups.

Qllb x Age

| AM ABLE TO ACCESS SUPPORT
SERVICES ONLINE

m5trongly Disagree  mDizagree mwheither ®wAgree  ®5trongly Agree

263 8.3 10.70% s
UMDER 18 (M-62)18-24 ¥YEARS (M-25-49 YEARS (N-50-64 YEARS (H-65-T9 YEARS (M-
12) 59) 52) 16)

Most age groups agreed to some extent with this statement however agreement
decreased as age increased. Those aged 65-79 years felt the most unable to access
support services online with 19% strongly disagreeing with the statement. However,
again, there was a relatively small sample size for this group.
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Qllb x Disability

| AM ABLE TO ACCESS SUPPORT
SERVICES ONLINE

m5Strongly Disagree W Disagree wHMeither ®Agrese  ®Strongly Agree

YES (N-45) PREFER NOT TO SAY (N-12) MO (N-137)
DO YOU HAVE A DISABILITY?

There are higher levels of overall agreement (77%) and lower levels of disagreement
(8%) for those without a disability. These compare with 55% overall agreement and 29%
disagreement from disabled people. Another clear disparity relating to digital inclusion.

Qllb x Long Term Health Conditions
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| AM ABLE TO ACCESS SUPPORT ONLINE

B Strongly Disagree M Disagree M Neither M Agree M Strongly Agree

34.60%

37.50%

YES (N-81) PREFER NOT TO SAY (N-8) NO (N-96)
DO YOU HAVE A LONG TERM HEALTH CONDITION?

There were higher levels of overall agreement (77%) and lower levels of disagreement
(22%) from those without a long-term health condition. This compares to 62% and 23%
from those who had a long-term health condition.

We also looked at access to telephone support services by these groups.

Qllc x Age
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| CAN ACCESS SUPPORT SERVICESBY
PHONE

m Strongly Disagree  m Disagree mHeither ®wAgrese W 5tronegly Agree

an i (T 3. 80%
UMDER 18 (M-63) 18-24YEARS (H- 25-49 Y EARS (M- 50-64 YEARS (M- 65-79 YEARS (M-
12} 59) 52) 14)

As with support services online, agreement was lower, and disagreement higher, for
those in older age groups. This may be because these groups are less likely to have
smart phones, which would put them at a considerable disadvantage.
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Qllc x Disability

| CAN ACCESS SUPPORT SERVICES BY
PHONE

m Strongly Disagree ®Disagree mMeither wAzree  ®BStrongly Agree

YES (N-486) PREFER NOT TO SAY (N-10) NO (M-138)
DOU YOU HAVE A DISABILITY?

Those with a disability agreed less and disagreed more with the statement.

| CAN ACCESS SUPPORT SERVICES
BY PHONE

mitrongly Disagree  mDisagree mMeither mAgres  mStrongly Agree

YES (H-80) FREFERMOT TO S5AY (MN-T)

DO YOU HAVE A LONG-TERMHEALTH CONDITION?
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Those with a long-term health condition were more likely to disagree with the
statement and less likely to agree overall.

Finally, we looked more specifically at these groups’ ability to use digital
technology to make appointments, search for information or find out about
activities.

Qlld x Age

| FEEL CONFIDENT USING TECHNOLOGY (TO ACCESS
INFORMATION, HEALTH APPOINTMENTS OR SOCIAL
ACTIVITIES)

m Stromgly Disagree mDisagree wmMeither wmAgree mStrongly Agree

11) 63) 52) 16)
AGE

As with the previous statement, survey respondents indicated that as age increases,
agreement with the statement generally decreases and disagreement increases,
meaning that older people are likely to be less able to make appointments or find
helpful information.

QI1d x Disability
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| FEEL CONFIDENT USING TECHNOLOGY (TO
ACCESS INFORMATION, HEALTH APPOINTMENTS OR
SOCIAL ACTIVITIES)

m5trongly Disagree  mDizsagree mieither mAgree mStrongly Agree

2 di

YES (M-47) FREFER HOT TO SAY (H-10) MO (H-143)

DO YOU HAVE A DISABILITY?

Although the maijority of people with or without disabilities agreed to some extent that
they felt confident using technology for these purposes, there was still a higher level of
disagreement from those with a disability.

Qlld x Long Term Health Conditions

| FEEL CONFIDENT USING TECHNOLOGY (TO
ACCESS INFORMATION, HEALTH APPOINTMENTS OR
SOCIAL ACTIVITIES)

mStrongly Disagree  mDizagree mMeither mAgree m5Strongly Agree

YE5 (H-83) FPREFER HOT TO SAY (M-T) MO (N-99)

DO YOU HAVE A LONG-TERMHEALTH CONDITION?

This was also the case for people with a long-term health condition.
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About Healthwatch
Liverpool

Healthwatch Liverpool is the independent champion for people who use health
and social care services in Liverpool. We're here to make sure that those running
services put people at the heart of care.

One of our main purposes is to understand the needs, experiences and concerns
of people who use health and social care services and to speak out on their
behalf.

As part of a national network made up of local Healthwatch organisations in
every local authority area of England (and Healthwatch England, the national
body) our work contributes to a nationwide perspective on health and social
care services.

At Healthwatch Liverpool we also provide a dedicated information and
signposting service which helps to put people in touch with services and
activities that can help maintain and improve their health and wellbeing.

All our reports about the mental health impact of the Covid-19 pandemic are
available online at www.healthwatchliverpool.co.uk/Covid-MH-Report

If you require a copy of the report in another format or language, please contact
us and we will do our best to help.
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Healthwatch Liverpool
151 Dale Street
Liverpool

L2 2AH

www.healthwatchliverpool.co.uk

t: 0300 77 77 007

e: enquiries@healthwatchliverpool.co.uk
8 @HW_Lpool
Facebook.com/HWLiverpool

althwoatch
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